ITALIAN DREAM HOLIDAYS

GENERAL BOOKING CONDITIONS 2027
B2B Group Travel & Land Arrangements

These General Booking Conditions apply to group travel arrangements and land services provided by Italian Dream
Holidays (“IDH”) to travel agencies, tour operators, organizations and other professional clients (“Client”).

Our aim is to provide clear and practical terms for the planning and operation of each program while allowing the
flexibility often required when arranging group travel in Italy.

1. B2B CONTRACTUAL RELATIONSHIP

These General Booking Conditions govern an exclusively business-to-business (B2B) contractual relationship
between Italian Dream Holidays and the Client.

Italian Dream Holidays provides the contracted travel arrangements to the Client acting in its professional capacity as
a travel agency, tour operator or other travel trade organization.

Individual travelers, pilgrims, group members or other participants are customers of the Client and are not parties to
the commercial agreement between Italian Dream Holidays and the Client.

Nothing in this provision shall affect any rights or obligations that cannot be excluded under applicable mandatory
law.

2. BOOKING AND CONFIRMATION
A program is considered confirmed upon:

e written acceptance of the applicable Purchase Order or booking proposal; and
o receipt of the required deposit by the deadline specified in the Purchase Order.

The Purchase Order, the confirmed program and these General Booking Conditions together constitute the agreement
between Italian Dream Holidays and the Client.

Any specific conditions stated in the Purchase Order will apply to that particular group.

3. PROGRAM AND SERVICES
Italian Dream Holidays plans, coordinates and operates the land arrangements described in the confirmed program.

Depending on the itinerary, services may include accommodation, private motorcoach transportation, transfers, tour
escorts, licensed local guides, meals, admissions, reservations, pilgrimage arrangements and other services specified
in the program.

Individual suppliers are selected and coordinated by Italian Dream Holidays according to the requirements of each
group, destination and itinerary.

4. ACCOMMODATION

Unless otherwise specifically agreed, accommodation will be provided in selected 3-star Superior or 4-star hotels,
centrally or conveniently located, according to destination, group requirements and availability.

Hotel details will be communicated at the appropriate stage of the operational planning of the confirmed program.

Where operational circumstances or availability make a change necessary, Italian Dream Holidays may arrange an
alternative property of a comparable standard and suitable location.

Where a particular hotel has been expressly confirmed as an essential element of the program, any necessary change
will be discussed with the Client whenever reasonably possible.



5. PACKAGE PRICE

Prices are calculated according to the itinerary, services, travel dates, number of participants, room requirements and
other specifications of the confirmed program.

Unless otherwise stated, prices are provided as a complete commercial package rate rather than as the sum of
individually priced supplier services.

The package price reflects not only the travel services included in the program but also the planning, sourcing,
coordination and operational management provided by Italian Dream Holidays.

Individual supplier purchasing rates and internal pricing components are not normally disclosed.

6. DEPOSIT

A first deposit equal to 10% of the estimated total booking value is required to confirm the program and allow Italian
Dream Holidays to proceed with securing the necessary services.

The deposit forms part of the total package price and is not an additional charge.

Until 75 days prior to the group's scheduled arrival, should the Client need to cancel the program, Italian Dream
Holidays will refund the portion of the deposit remaining after deduction of the amounts reasonably attributable to the
confirmed booking.

These may include payments already made, non-refundable supplier commitments, reservation or cancellation
charges and other reasonable costs or financial commitments undertaken in order to secure and organize the
confirmed program.

Where possible, Italian Dream Holidays will seek to minimize such costs and recover refundable amounts from
suppliers.

7. BALANCE PAYMENT

Unless otherwise stated in the Purchase Order, the outstanding balance is due 60 days prior to the group's scheduled
arrival.

Timely payment is important in order to maintain confirmed services and supplier arrangements.

8. CANCELLATION BY THE CLIENT
All cancellations should be communicated to Italian Dream Holidays in writing.
Unless different terms are specified in the applicable Purchase Order, the following cancellation conditions apply:

e 75 days or more prior to arrival: refund of the deposit less the amounts described in Section 6;
e  74-50 days prior to arrival: 20% of the total booking value;

e  49-30 days prior to arrival: 50% of the total booking value;

e 29-20 days prior to arrival: 80% of the total booking value;

e 19 days or less prior to arrival or no-show: 100% of the total booking value.

Certain services may occasionally be subject to specific supplier conditions, particularly during high-demand periods,
special events or for services requiring advance non-refundable commitments. Where materially relevant to the
booking, these conditions will be communicated to the Client as appropriate.

9. GROUP SIZE AND ATTRITION
Package prices are generally based on an agreed or estimated number of paying participants.

Reasonable reductions in group size may be accommodated where possible without affecting the overall
arrangements.

Any specific attrition allowance agreed for a group will be stated in the applicable Purchase Order.



Where the number of participants falls below the agreed pricing basis or minimum guaranteed number, Italian Dream
Holidays may need to recalculate the per-person price to reflect the revised group size and the costs of services that
remain unchanged regardless of passenger numbers.

10. ROOMING LIST AND FINAL NUMBERS

The Client will provide the final rooming list and passenger information by the deadline stated in the Purchase Order
or subsequently communicated during operational planning.

Rooming requirements remain subject to hotel availability until finalized.

Changes received after the applicable deadline will be accommodated whenever reasonably possible and may be
subject to additional costs.

11. CHANGES REQUESTED BY THE CLIENT
Italian Dream Holidays will make reasonable efforts to accommodate changes requested after confirmation.

Changes to itinerary, travel dates, accommodation requirements, group size, transportation or other services remain
subject to availability and may require a price adjustment.

Any material change affecting the agreed price or program will be communicated to the Client.

12. OPERATIONAL CHANGES

Group travel occasionally requires reasonable adjustments due to local conditions, supplier availability, opening
hours, traffic restrictions, religious celebrations, public events or other operational circumstances.

Italian Dream Holidays may make reasonable adjustments to the sequence or delivery of services where necessary
while seeking to preserve the overall content and standard of the confirmed program.

13. SUPPLIER RELATIONSHIPS & PROFESSIONAL KNOW-HOW

Italian Dream Holidays carefully selects and maintains relationships with hotels, transportation providers, guides and
other local suppliers in order to create and operate its programs.

Supplier selections, negotiated arrangements and other sourcing information developed in connection with a proposal
or confirmed program form part of Italian Dream Holidays' professional know-how and commercial relationships.

Supplier details will therefore be provided as appropriate during the operational planning of a confirmed program.
Such information is intended for the organization and operation of the program through Italian Dream Holidays and is
treated as part of the professional cooperation between Italian Dream Holidays and the Client.

Package prices are quoted as complete commercial rates.

14. TOUR ESCORTS, GUIDES AND LOCAL PROFESSIONALS

Tour escorts, licensed local guides and other professionals will be assigned according to the services included in the
confirmed program.

Unless a particular professional has been expressly guaranteed by name, Italian Dream Holidays may assign an
appropriately qualified alternative where necessary.

15. TRANSPORTATION

Private transportation will be arranged according to the confirmed itinerary, passenger numbers, luggage
requirements and applicable Italian and European regulations.

Vehicle size or configuration may be adapted to final passenger numbers and operational requirements.

Transportation services are subject to applicable driving-hour regulations, access restrictions, parking regulations and
local traffic rules.



16. ADMISSIONS, RESERVATIONS AND SPECIAL VISITS

Museum admissions, archaeological sites, churches, religious venues, special events and other reserved visits are
subject to the availability, opening schedules and booking procedures of the relevant institutions.

Where changes are imposed by an institution or venue, Italian Dream Holidays will make reasonable efforts to
arrange an appropriate alternative whenever possible.

17. UNUSED SERVICES

Services voluntarily not used by the Client or individual travelers after commencement of the program are generally
non-refundable.

Where Italian Dream Holidays is able to obtain a refund or credit from the relevant supplier, this will be taken into
consideration as appropriate.

18. CLIENT INFORMATION AND RESPONSIBILITIES

The Client is responsible for providing accurate and timely information required for the operation of the group,
including passenger names, rooming lists and any dietary, accessibility or other requirements relevant to the
contracted services.

The Client is also responsible for ensuring that travelers receive appropriate information concerning passports, visas,
entry requirements, travel documentation and personal travel insurance.

19. ASSISTANCE DURING THE PROGRAM

Should any issue arise during the program, the Client, group leader or travelers should inform Italian Dream Holidays
or the designated tour representative as soon as reasonably possible.

Early communication allows Italian Dream Holidays the opportunity to address the matter while the program is in
progress.

20. UNAVOIDABLE AND EXTRAORDINARY CIRCUMSTANCES

Circumstances beyond the reasonable control of Italian Dream Holidays may occasionally affect the performance of a
program.

In such situations, Italian Dream Holidays will act in accordance with applicable law and will make reasonable efforts
to assist the Client, adjust arrangements where necessary and identify suitable alternatives where available.

21. INSURANCE AND INSOLVENCY PROTECTION

Italian Dream Holidays maintains the insurance coverage required under applicable Italian legislation for tour
operators, including professional liability insurance.

Italian Dream Holidays also maintains the required protection against insolvency and bankruptcy, in accordance with
applicable Italian legislation.

22. TRAVEL INSURANCE FOR TRAVELERS

Italian Dream Holidays strongly recommends that travelers have appropriate travel insurance covering, as relevant,
cancellation, interruption, medical expenses, baggage and other travel-related risks.

23. PAYMENT AND BANKING COSTS

Payments must be made according to the instructions provided on the relevant invoice or Purchase Order.
Unless otherwise agreed, bank transfer fees and intermediary banking charges are the responsibility of the Client.



24. PROFESSIONAL MATERIALS AND PROGRAM DEVELOPMENT

The preparation of a customized group program may involve itinerary design, destination research, supplier sourcing,
logistical planning and the development of operational solutions specific to the Client's requirements.

These elements form part of Italian Dream Holidays' professional service and know-how and are shared within the
context of the business relationship between Italian Dream Holidays and the Client.

25. APPLICABLE LAW

The contractual relationship between Italian Dream Holidays and the Client is governed by Italian law, subject to any
mandatory provisions that may otherwise apply.

The parties will first seek to resolve any disagreement in good faith through direct communication.

Should a dispute not be resolved amicably, jurisdiction will be determined according to the applicable Italian legal
provisions and any specific jurisdiction clause contained in the Purchase Order.

26. ACCEPTANCE OF CONDITIONS

Acceptance of the applicable Purchase Order and payment of the required deposit constitute acceptance of these
General Booking Conditions.

Italian Dream Holidays and the Client may agree in writing to specific terms for an individual group where the nature
of the program requires them.
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